
818 INDUSTRY RELIEF MEETING
March 9 &10, 1995

Burbank Airport Hilton
Burbank, CA

SUMMARY OF ACTIONS

Monthly report on 818 NPA actual code usage was presented by Mary Franco,
Code Administrator for Los Angeles. Mary will bring information regarding where
the growth is occurring to the next meeting.

J. G. Harrington presented SNET Area Code Relief Survey completed
December, 1994. Geographic split preferred by 54% of respondents.

Dodie Barr and Greg Tedesco presented 708 Area Code Focus Group Research
completed April, 1994. 55% preferred overlay with mandatory 10 digit dialing
(after eliminating wireless only alternative).

Paula Olivares led a discussion of the relative lives of various split alternatives.
Eleven Relief Alternatives were then discussed, attributes listed, and finally,
some were eliminated.

Relief Alternatives:

Alternative #1
1. Splits Burbank and Glendale, Arroyo Verdugo Region
2. 59% West /41% East split
3. More growth in West than East.
Smtus: Eliminate; splits Arroyo Verdugo Region

Alternative #2
1. Splits City of Los Angeles
2. 46% I 54% split
3. More growth in East
4. Could balance with tandem
Statu.: KHp

Alternative t3
1. Splits City of Los Angeles
2. 41% /59% split
3. More growth in East
Status: Eliminate: splits Northridge and North Hills



Alternative #4

1. Splits Glendale and Pasadena, Arroyo Verdugo Region
2. Represents natural boundary (Arroyo Seco)
3. More growth in West
4. 66% / 34% split
Status: Eliminate; splits region and too imbalanced

Alternative #5
1. Splits City of Burbank (5 blocks)
2. Splits media cluster
3. 54% 146% split
4. More growth in East
Status: Keep

Alternative #6 • 818 Overlay
1. Simplest overlay
2. Longest relief among overlays
Ststus: Keep

Alternative #7·818 + 213 Overlay
1. Customer confusion
2. Shorter relief period for new NPA
3. Extends life of 213
4. Loss of geographic identity
Status: Eliminate; shorter life, confusing

Alternative #8 ·818 + 310 Overlay
1. Really confusing to customer
2. Shorter relief period for 818
3. Loss of geographic identity
4. SUbject to contingency (lawsuit)
Ststua: Ellminata; shorter life, confusing

Alternative II • Double Spilt
1. Splits City of Los Angeles
2. Reinforces Media Cluster and Arroyo Verdugo Region
3. Requires two new NPAs
4. Longer relief period
5. Requires dual permissive dialing
6. Growth is nearty even (areas about even)
7. Required 2/3 of customers to change NPAs



Alternative #9 - Double Split (continued)
8. Potential issues around permissive dialing

9. Adds an extra degree of confusion for the public

10. Look into city boundaries versus W. C. boundaries in San Gabriel Valley
Status: Keep

Alternative #10 - 3-Way Overlay
1. Provides shortest relief life
2. Subject to contingency
3. Historic 213 identity
4. Greatest loss of geographic identity
5. Customer confusion regarding intra-LATA toll calling.
Status: Eliminate, shortest Iif.

Alternative #11 - Half Donut Split
1. 3-way with East and West having same NPA.
Status: Eliminate; too confusing

Public meetings were discussed
• 3-5 public meetings
• Coordinate with 619
• 3-way split - questions to be answered:

- Technical - routing and billing
- NANPA assignment

Volunteers for editing subcommittee:

Dodie Barr Jeffrey Grigsby
Jennifer Johns Michael Morris
Greg Tedesco

J. G. HarringtoA
Walter Mosley

Time Line
• Lead time 6 weeks before first press release.
• Second press release 4 weeks prior to public meetings.

Issue
• Determine which portion of split alternatives keeps 818 NPA.



'< 818 INDUSTRY RELIEF MEETING
April 11 &12, 1995

Burbank Airport Hilton
Burbank, CA

SUMMARY OF ACTIONS

The 818 NPA NXX Code Growth and the 818 COCUS Preliminary Forecast were
presented by Mary Franco. Code Administration for Los Angeles. The 1995
COCUS submittal form was handed out and discussed by Bruce Bennett.
California Code Administration.

Donna Sylvestre handed out two recent CPUC Press Releases.

J. G. Harrington handed out an excerpt from pending federal legislation (Pressler
Bill).

Harry Souki~s1ian of Hye ~a~proposed 8 d~it dialing as a re~ef alternative.
/ f'G (JL·ti1 J1W~ tt1it4Rtd. tJk et~th? Ut. ub..~~

. / Michael Morris asked for the status of assigning tandem codes '6y thoU8~ds J
V groups. Ed Angle will provide status at the next meeting. 1-1 P/5 ~~ ((d. <.-<.

Paula Olivares handed out maps showing the four alternatives under discussion.

J.G. Harrington presented a spreadsheet of the alternatives using 818 NXX
growth and various assumptions. Paula Olivares summarized this work as
follows:

Alternative

2

5

9

6

Exhaust date

W-818 1Q10
E- new 2Q03

Q~~'\W-818 3006
E- new 1Q06

W- new 2Q12
C - 818 4Q13
E- new 1Q13

818/new 3Q07



Dodie Barr presented an 818 Exhaust Relief Contribution from Pagenet
proposing an overlay of 818 only.

Paula Olivares
Kitty Wenrick

Paula Olivares led a discussion of the relative lives of various split alternatives.
Alternative+ 2 was eliminated because of short life by consensus.

A long discussion of dialing in alternative 6 took place.

Nine companies prefer 10 digit dialing because J ~t~~'
1. ICCF NPA Code Relief Guidelines section 5.3 recomm~rl/~trLl.c./
2. partially mitigates competative issues
3. mitigates problem for business customers
4. less customer confusion
5. in use in overlays elsewhere

Two companies (including GTE) prefer 7 digit dialing because
1. consistency within state is important
2. 10 digit dialing statewide is burden for other NPAs
3. have permissive 10 digit dialing now

Three companies bellieve this is an issue for the CPUC to decide.

One company had no position at this time.

.}-7 tUJ.#,.j q ihJAb41tiJ1r:1V"" Is there.;(imilo implemintnumber portability prior to 818 exhaust? Ed Angle to
report back.

Walter Mosely suggested an editing subcommittee to draft 1) a script for public
meetings, 2) a press release and 3) Qs &A's. The team agreed to delegate
these responsibilities to a subcommittee. Volunteers for the editing
subcommittee were:

Dodie Barr J. G. Harrington
Gwen Blankken Walter Mosley

&
inda Bonniksen Mike Murray

l,S/vP0t-R
L~1i,L,~' e team tentatively schedul public meetings to be held the week of July 17th.

f!d;
1t,L Anita Gabriellian will identify meeting locations. Specifics will be brought to the

. . (... ,). next meeting. Paula Olivares will prepare a tentative budget for public meetings.
,,'t24d.iU4u<..iJ!j;,niferJOhnS will look into CATV sccess for public rMeling notIfic8tion.

'1V!<. Fjll/lt . o':J,r!::!t..tre ,CPUC outreach 011I08. sI8tIId she is here on behd of the ORA
to obseNe. She is willing to be of assistance to all parties. Her comments are
not reflective of the four Commissioners. She suggested that the group might



DRAFT
want to present more than one option at the Public Meetings. giving the pros and
cons of each optio'n.

Russell Fox suggested that #9 is not feasible due to political considerations.

Walter Moselly suggested that #5 be considered as a consensus. 7 in favor, 4
opposed.

Russell Fox suggested that #6 be considered as a consensus. 8 in favor, 6
opposed.

All agreed to go back to her/his company to discuss and reconvene on May 1 to
reach consensus.



818 INDUSTRY RELIEF MEETING
"'y1'2,1H5

Burblnk Airport Hilton
Burblnk, CA

Report on action items from April 11 & 12 Meeting

1. Status of assigning tandem codes by thousands groups. (code sharing)

Andrea Cooper reported that this issue would require industry agreement· that it
was a national issue, not just local to California. Guidelines would need to be
written and agreed to. There are major problems with the LIDS database if this
were to be implemented. To implement code sharing could take 2-3 years,
potentially the same time frame as local number portability. Pacific sell's
position is that it would rather expend the time and resources on a number
portability solution rather than on code sharing.

2. Implementation of number portability before 818 exhaust.

Andrea Cooper reported that number portability issues are being worked
nationally through the Industry Numbering Committee. The states of New York
and Washington are currently involved in local trials. It is likely that the CPUC
will order a full-scale trial of number portability in california to be implemented
within one year of the effecitve date of the Interim Rules for local eXchange
competition. Given the activity in the local regulatory area and the INC process
it is unlikely that a number portability solution will be implemented prior to 818
exhaust.

Con.nsus Discunlon

Option 9 was set aside for now. The focus of the meeting was to try to reach a
consensus on option 5 or option 6. Option 9 may be prwsented to the public as
an alternative which wu considered but not recommended.

Contribution by AT'T for consensus on alternative 5. After lengthy discussion a
straw vote wu taken on consensus on alternative 5. In favor - 11, opposed - 3,
abstain - 4. This does not constitute consensus.

Next a straw vote wu taken on a consensus on alternative 8. In favor - 4,
opposed - 6 abstain - 8. This does not constitute consensus.

Six Wireless companies otteAld a contrtbution to be used only if a consensus
cannot be reached. Their contribution offered as a viable next step, to take both
alternative 5 and alternative 6 to the public meetings for public input.



O~..qJ:'
A review was made of the groups represented: LECs, IECs, CAPS, CLECs. and ,.
Wireless Carriers':

The definition of Consensus was reviewed:

The two key words are rnmerlaUy affected. Today LECs and Wireless are the
materially affected groups.

A general discussion of alternative 5 and alternative 6 continued. The industry
segment concerns were as follows:

CAPs, CLECs and IECs viewed alternative 6 as anti-competitive.

Point noted: Cox Cable noted that the FCC, in its Illinois area code decision,
has indicated that competitive issues are relevant to area code relief decisions.

LECs viewed alternative 5 as a major disruption to existing customers.

WI....... companies were open to either alternative 5 or alternative 6. In their
contribution suggested using a statistically reliable survey to gather more public
input.

A final straw vote was taken identifying alternative 5 as the only alternative tully
defined at this time. In favor· 13, opposed· 3. abstain • 3. This does not
constitute consensus.

Public ....tlng.

Public meeting have been tentatively scheduled in five locations: san
Fernando, Sherman Qaka. Burbank, Pasadena and Covina.

Budget and allocation of coat.

A budget for Public Meetings and Press Re..... was dilCUlIId. For 5 Public
meetings the ~xirnatetotal is $34,000. Paula Olivares will develop a more
detailed budget for the next meeting.

SUrvey

A subcommittee wu formed to pursue the idea of the industrY sponsoring
stastically reliab" survey.



The following items were not discussed:
Press Release date
Editing draft documents

Press Release
Script for Public meetings
a's & A's

Next meeting

The next meeting has been tentatively scheduled for July 17, 1995, pending the
CPUC ruling. The meeting will be held, at the Burbank Airport Hilton beginning
at 9:00 AM.

I recognize there is a conflict with the 619 public meeting date. For those of you
not familiar with the area, you can easily get to San Diego from Burbank for an
evening meeting.



DOW: LOH:SES « A.lBERTSON

.. ,. ,...

June 2. 1995

VIA FEDERAL EXPBgS

Ms. Paula Olivares
818 NPA Relief CoordiDator
PacifIC Bell
100 N. StoDeDWl Aveuue
Room 200
Alhambra, CA 91801

Re: 818 Relief Planninl 'Vorbbop
MMlin. NOW forMA! MMlin.

Dear Paula:

( am in receipt of die drift rveeciDl .... for tile lac IDIIUDI of tbe 818 relief
planni"l wOrksbop. I lID IUIpriIed aDd corceDlld with tiles~ omiIIioDIlDd
i.Daccuncies in tbe aor.. I _ rICI'*lU you COftICt diem illllMli.re\y. I am writiq
ratber tbaD ca11iD1 you beem,. I believe it it imponIIII to doc".... my collCeraa for the
entire worklbop.

Firsl. aad .. sipiftc.mty. die mNti", .... OlDie IIIIIerial dill I specifically
requesteel to be _luded NPIdiDI dII i""l*l of COIIIIJICiIivI __ OD die area code relief
decisioD. M YCII ... 1M ...... 0.- of dII voUDa NprI•••dVII of Plciftc BeU, swecl
duriDI tbe din..of callplCiliYe __ OIl May 1 dill dIoIe __ are -irrelevua- to area
code relW.lIi.. ... _ OIl to .y dill P1ciftc 8IU did DOC beIiIft dIat tilly sbou1d be
diJcusltld u pill of IIIiIf,..-i•. aDd dill it wu -r.oup luck- for IIIW eaII'IIIII if dIIy did
not qree widl that paIidoD. 1dIID dill dIiI view be reftIdId in melDl"'inl
nota. I timber requead dill me reftIcl tbat me fCC bill clift'ereDt view of
colDl*itive issues UDder me __ Dlil»iI area code dlcisiOD. 1bIre WU DO objecUOD from
any party. iDcludiai PIciftc leU. CO my~.

Larer in tbe 1MIIiDI. I provided you with proposed rat for die ponion of die
meetiDI nores tbatw~ reflect me discussioD of competitioD-rew.et isIUIS. That text was
as follows:



,... ..j,.

~s. Paula Olivares
June 2. 199~ "
Page 2

Pacific Bell stated that It believes that competitive Issues are not relevant and
should not be considered in deternl1I1inl what relief plan should be proposed.

Cox stated that it disaareed with Pacific Bell and noted that the FCC. In its
Illinois area code decision. bas indicated that competitive issues are relevant to
area code relief decisioas.

You did not object to this text. and in tbe four weeks siDce die meetiDI you have not
indicated to me in any way that eitber you. in your role u Relief CoordiDaror. or Pacific
Bell bad any objection to any element of tbe text. Nevertbelea. you did DOt iDclude this
text. or any reasonable modification of it. lDstad. you omitred any refereace to Pacific
Bell's position.!'

Given tbe evema at die meetiDllDd tbe raction of Pleific Bell. the odler
panic:ipams aDd yourself to my request for iDclusion of this iDfomwion. your omission of _
proposed text reprdiDa Plciftc BeU's SUI..... COIDII u a surpriIe. Tbere is DO question
that tbese evema oc:cumct. or that tbey WIN sipiftcaDl in die coaleD of die meetiq. If you
bave my iDtemion of produciDIlMICiDI DOllS dill ICCUrIIely reflecl die eveDa of this
meeciDI, it is aecessuy to i.Dc1ude a dacripCion of Plciftc BeD's SW8d position on
coasideration of tbe competitive etrecu of area code relief p....

I caD UIIdenIIIId wily Plciftc BeU JDiIbI wisIl ro avoid public disclosure of
these mremeaa. NevenbeJeu. PIciftc BeU ca""", CIIIII tbIm ro disappear. There simply
is DO jusUftcation for <JIIlinhW tbIm from cbIlDWi,. ..... apecially in IiPl of die specific
requea that tbey be iII:....... If JIOCbial e", your oadIIioD of Plciftc Bell's IWellleDlS
raises serious quatioaI repIdiDI dII objIcdYily of dII ...,rj,. .

1'bI om'" at • dIIcIipdoII of Mr. 8Ibr's on bebalf of Pacific
Bell a1Io is CGIIIrUY to dIIlppfOICIlldopflId in dlelDdusay NWDberiDI Commiuee. which
hu~ ...._It. record sbauId reflect ·succiDct lilt ICCUrUI doaImearation ..
. of die majar dnII(l) of till dilcullioll dIM till tIDD pllce cIuriDI die lDIItiDIusociated
wicb a liva 1Dpic.. INC S«ndial CommitIM Admini"'lliYe GuideliDll (Document INC

1/ In die procell. you abo c:bt.Dpd die referela ID my clieal flam ·Cox· ro ·Cox Cable. "
As I bave jndir-ared II .wry ..... of till 811 ..lilt Worbbap. I r.... Cox
Enterprises, which till iDr.efllll beyolll dIOIe of itslUblidilry cable~. 1bae
interesU i.Dclude die FCC liceale beld by Cox's subsidiarY Cox CO'D'IIUJUCI'IODI. IDe. to
provide personal colDlllUDications se"ices in a resion dill iDcludei die 818 area cocte. a
liceuse which wu Jruad before the 818 relief procell bepD.



~s. Paula Olivares '<

June 2. 1995
Page 3

95-0127·005) at 14. Indeec1. omittiq the Pacific Bell statement aDd aiteMI the Cox
statement seriously c1istons "the major thNstO of the c1iscussion" by. amona other thinls.
makina it appear that the Cox statemem wu made in a vacuum. Thus. the nOleS must be
correc:tee1 to reflect PacifIC Bell's statemeDU if they are to reflect the actual c1iscussion at the
meetiq aDd comply with the priDciples usecl in recordina the meetiDls of INC aDd other
indusay fONmS.

Althoulh the omission of Pacific Bell's staremeDrI reprdina competition is the
most egrelious error in these meeIiDI DOtes. there are other sipificaul iDaccuncies u well.
Descriptions of the other erron I have diJcovered are aaacbed to this leaer. I am
particWarly coacel'Dld dill these erron. takeD topther. bill the meetiDI DOtes in favor of
positioDl tbat Pacific Bell bas tabD. Beea.. these meetiDI DOtes are provided to Califomia
Public Utilities Commislioll penoaael. the daDIm of such a bill are panicuJarly 1CUfe.
lnIccurare SUtemeDII. such u the claim dill omy LEes UId wire1esI carrien are -marerialIJ
affectee1- by the area code relief decis~ may lad die PUC to beline tbal those~
reflect the view of die worbbop, wbeD in fICt tilly do DOC. I kDDw tballDlllY of the
participua have felt tbIl tilly bave beeIl appd in a co...... DOC ealilely successful.
sU'Ugle to bave the IDIICiDI .... ICIUally reftect dII cliIcuuioDl UId decilioas reached at
the 818 relief meedDp. n. erron UId omiIIioIII in die meedDI DOfeI for the May meetq
reinforce my CODCeI'DI in ddI area.

cc: PInk.... ill III IaliIf pI,nnq WorDbop



EUORS L'i 818 ~E~G ~OTES

The following -are descriptions of errors in and omissions from the meetmg
notes for the May I 1995 meeting of the 818 Relief Planning Workshop. They are arranged
In the order they should appear in the meeting notes.

Location Text Error

Page 1 "The states of New York Description omits mal in lllinois.
Repon on number aDd Wuhiqton are which wu included in Andrea
ponability currently involveci in local Cooper'5 discussion.

trials. "

Pap 1 NODe Omits California Cable Television
Repon on action Associatioll's natemeIIl that it would
items be facilitatiq comacts with cable

operuors to provide public access or
,0verDlDllllll chione' coverqe of
public DetiDp.

Pap 1 "0pti0Il9 (a three-way 1be apeeJDIIII rached wu to set
Discussion of popapbic split] may be aide 0pd0D 9 UD1eII die poup could
option 9 praeIlIId to die public u DOC radl COIIIIDSUI OIl auotber

an alremative wbich wu option.
CODiidel'ed but DOC

recomllJe"'Md. •

Pap 2 "1be two key words lie Tbere wu 110 comeDIUI 011 this poiDl.
Discussion of ........,..... TbiI 11I....- retleca die view of I

CODSeDSUI Today LECs IDd Wire_ Plciftc BeD repraeDWive. Other
lie die~ aft'Ictm pIIticipIIa ill die IDIICiDI stIIId their
JloupI. - (empbuia ill ......... willa dIiI view. It
onp.l) sboWd be IIIribaIIId to a puty or

i.... poup or 0IIIDd eDlirely.

Pap 1 -c.v., CLICI_ IBCI 1'bIIe pIdiII SIIIId It die meerin.
DiIcuIIDl of lis•• a1tIr'aIdw 6 u dill ..0"" illIIdcompeciCive only
iDdusay ..... '''--eoIIIJ'etilive. - ill dII ...... of ll-diP diali... aDd
COIICeIm. 0 ..... ill 0fiIiDIl) ..... ponIbilily.

Pqe2 -0. Cable ... dill die M dIIcribId ill dII .... dIiI 0IIli1I
Discussioll of FCC. ill iDlUiDoil .. PIciftc BIll'......... 011 dIiI issue.

alrerDllive 6 aDd code dlcilion. baa jncI....... --.ay cIi*IdDa die tbruIt of the
competitive tbIt COIIII*iDve __ lie

d___

issues. re1e¥lDl to .. code relief
decilioal. •



Errors In 818 Meeting Notes
Page 2

Location

Page 2
Discussion of
industry segmem
concerns

Pale 2
Budlet and
allocation of cosu

Pap 3
Next meetiDI

Text

"Wirel. companies were
open to either altemative S
or alternative 6. In their
comribWioD suucsted
usiDI a swistically reliable
survey to lamer more
public iDput." (empbuis in
oriliDal>
NODe

NODI

.". .a .-je. ilia bleD.....,1C...... for

JaIJ 17. 1995, P""" die
CPUC mIiDI.-

Error

This does not reflect the views of all
companies with wireless interests.
Cox does DOt support alternative 6 in
its preseat form. Most wireless
panicipams will support alternative 6
only if it iDcluda ll-dilit dialiDI.
wbich is DOC iDc1uded in me currem
dacriplioD of die proposal.

This section omits lIlY dacription of
me dilcuuioD of wbecber me cosa of
relief p1Imi"l. iDcludiDl public
DetiDp, are subsnrnect in P1ciftc
BeU's cbarpI for openi"1 NXX
coda. In 1iPl of tbI views of die
wire_ providers on tbiI 1IWI8r, it is
IS~".

Tbe .... omit lIlY ditcussion of the
propoII1lO upeud ICUoD in tbiI
worbbop. This propoIIl 'NIl DOC
..,., bat it sbauJd be docmnelDd.
In MditkMl, tbI dilcullioD of die Dext
nwri..., wbich IIIIbs die date
dIpeIJIeII on CPUC IdioD in die 310
proc....., appan 10 be ID
........ of die propoIIllO
IUIpIIId ICIioIL

Tbe ..... on die nwri. date
....~ on wbItbIr me
CPUC ruIII OD die 310 area code.
(See abcM.)
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Introduction

M is me cae ill may jmisdicUoos ICZOIS the coumry.

available reIephoDe DumMn in Coanedicut _. IE presem.

ill a:1ati~shalt SUpply. M a result. a DeW area code will

Gma:a11y spuJcin.. 1be most cammaa way of i.Drroduciq a DeW uea code bas

1ZIdiIioDa1ly beeIl to ISlip dID..code Oil apof"lPlli& lHJm. IlL odie:words. CUSlDmen in a

clefined lID of apmicular~pc a aew..code. wbi1e otbas keep the exiscm,au

code. However, 'DOrher D*bad ofiDzrodnciq a 1I8W..cock.lefem:4 to u ovcrl.tzy. bas

PGlrapbic __(far en...... _DeW..code may be 'Sliped lID ceUnJarpboDa or pIPES. or

1'1De paIIible..coda iDDodDQiaIllDllbods ..beiac COIIIidllllld. far CoaaIcDcnt

ODe ,-Of1tIPIrk~ IDIIbod _ two t1NrfIq IIIIIbodL n...me1bods _ me followiq:

• Gwa»....s,a: tbiI'"woaId dhtde ConMc:dcuI iDID
lWO~~ EVC'ODD ill c.- ftIIioR woaklbep
1b1203..codII;....,oat JD. _ OIlIer...would pta



:.

• 1JisIri1JrJI6tl 0HrIiq: Wiril this optiOD. houseb.o1d.s IDd
b«1Sinesscs woald c:omiIlue to use rile 203 Ira code UDcil
tdepboGe IlIJ1Dbers rail oat. AI that point. all MW~n in
me..wouJd act a new area code. reprd]as ofwbe:re in me
stale d:aey Ii"."

• ~efk~:Va this opQoa. & DeW Ilea code
would be anipeel oaly to qciJic $nWt:a. SIJCb as ceUular

1eJepboaes II1Clpqas. 'Ibe area code wouI4 remein die SImI
for sradanl bousehokf ID4business~. (Ibis apcioD
.,,01114~ cbe IItIepboDc numJM:r sbcmp 1aIpOl'Ilily; &frer
a few yeazs. IAOCber opcioa would Deed to be ldopcecL)

ID December of 1994. SoudIan New &&1'nc1 Te1ephoDe commiPioaed me Taylor

• Wbich DCbocI CDIIOID"S pcefer OIl die basis ofa IimpJe
dacLipticm ofbow me mecbocl would. wodc.

• Bow "-dUNn- iqKII aJIUIMIS' pIdIruces -1bIt is.
wbIl c:IuaI,a iD Piilla... C"Jf IA'f} accar afIIr QS'IIDIl'S~

P.inl .",,,,- lbaat.fIIlPOdeIlSftDllbs-
werh IIII oftIC1l opioD

ca.a , c;;

...aDaf..__u-d.,..~bylJPeol·.',.
(L&. ...... m pnaJ.........lIIm....
IDd cIewoja ....,cc.P"'").

2
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Stullpling En-or

'!be JesuIts from tbi.s survey are subject to sampling emr.

Samplinl mor is de6aM as tht: Ubly ditferm:e between the

~ from our sample DC c:ustomas mel wlw the results would

~. The level of sampuDJ error is & 6uM:001l ofboth sample size IDCl the percen.
puc apanicalar IDSWW to & quesUOIl. More specifically. sampliDl mar decreases as the=
of Ibe sample iDcreasa.1Dd u me percencap pviDI a parUcuJ.ar IIISwer moves toward

CODlllASUS (K or 1~).

"'""'" - .
BariIIaI SaIl~

Teal CcD»1" orPIpr Toal SIIIII1IMi4 I.Irp
(a-I641 - (~) (..301) --

£IqltlJ .:
10" or 901' -+1-2.0 -+1-4.1 +1-2.6 -+1-3.4 -+1-4.2
201fIorIK -+1-1.7 +1-5.6 +1-3-' +1-4.5 +/- 5.6
3Kor7ot. +1-3.0 +/-6.4 -+1-4.0 +1-5.1 +1-6.4
~or601' +1-3.3 +1-6.1 +1-4.3 +1-5.5 +1-6.8
SK +1-3.3 +1-6.9 +1-4.4 +1- 5.6 +/-6.9

be". c'............,..,.... ill.. popJlltiQllftD woakl preflrtbis IDIIbo4 is~

± 2.7 pere.DppaiDII. ar."",-betIr&G 1M....of".. _13•.
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Summary of Findings

Btu:1cgroruul an4 Objeettves

III December of 1994. cbe Soucbem New EqJ1nd T.1ephoDe Compuy
c:ommiaioaed'Ibe Taylar Graap, IDc.. r.o c:oadIlCt a zaeucI1 project 10 usess custolDllS'
piaaces repntiD& mecbocis ofiDtrodnriDla Dew..code iD CoaDecticut.
Specifica11y, die tIDe azea code opcioDs Iated iD rbc zaarch were me followiD.c:

•~ s,Ifr: This optioD would dMde CoaDeaicut imo
twO J60PIPbic reatoas. Ewryaae'iD OM 1eJiOD waukI keep die
2m..coda; e'ICJODI iIl_ other leIiaD would Jet a Dew

..c:ode.

• "'1fII'~ ("",.,etl • ......,.,.,.." • 'W..,C.'.-r?: Wida ellis opcioA. bausIbolds ad b"IiJ"SPS
waUlccmdMe to ueme 203 Ilea code UDdl......
"'1IDbmIUD" AI_poiDt. aD..., t:IIIIt/IIMn ill me.
would.......c:odII......ofwba ill die..daey
Iiw.

• Sa...... • ~'t1f_i.ID .....,.,•••r. .cI'kIe£' '9):Va1bis apdaa. aDIW..code waald
111 ......._tollJ«#k~sacb ~
_PC I "...cadewoal4 _bRaden!.,..',*,_"'ebpK.'" (TbiIopIiaDw0aJ41dtft.
T _ IIIpPri1J; r.w,...
....apdcIa WOIIkl.c to be 1IdaJad)

ID....1. dais III EdlWII deli"" II) pmvide piujecl:lble, swistic:aDy valid
..-sIDdie tblIowiq ......

• W1dc:IllDMlld of..code iDIIodDI:daD «» CUlltIIIIn"'"
aa a "rDp4f-lllilMl'"bIIiI-baed oraly aa a IiIDpIe dI- dpdaD
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of...udllDlthod would work'?

• Haw does Medl1C2riemlt impKt custOlDen' preferaaces- dw: is,
wbat cNtn,a ill prefc=aces ("If Illy) occur abr CUS1Dmet'$ are
givCIl iDfbaDaIicm Ibout me pw:poned SttellFs aDd
..kMsses ofeach opcioa?

• ~ IDIIbo4sof~, tbe cbaI1F are prefmecl by
c:ustDmaS?

• How clo all of die iIa1es Jis1Id abow VIZ)' by type of CUItOIDIr
(i.e.. buca_ venas resideDce. m,ller wrsus 1Irprbllliaess.
aad demopIpbic resideDce sepDeDIS)?

1'bis raa:rc:h c:aasisIed of'telepboDe iu:mews wiIh rudom samples of mic1al=
c:usr.omm IDC1 bt-jness CUltDlDeD across CoaDICDOJl ID all. • r.aral of164iDlI:r'Yiews
wea CODdnc:ad wi1:Ia _de:Dce custOmas; 502 inJIrMews WWIe ccmdlJC"ed widt busiDess
c:astomm. Both me reIideace IDd blJsiMS' ","pies are desiped to be repzeseDlalift of.
IDd projeaabJe to. UAiwae ofmiwee 1lUi1lvliDea c:ustomm dKogJhout me
SQIL Pleaa DOC8 _Ibe 5DcliDp from this surwy are sUbject to levels of I/lIIfPlba,
UTDr; far a decailed discu.sIicm of sampIiq mor. p1else see tile I=oducricxl to tbis
report.

Tbis IICIion of..n:part PJlIIl'A&S a brief"nm"y ofdie by biPJiIIus from d:Iie
msarch. ltadas iDIIL.-4 ill a mare dIIIiJed dJFnssion ofme fildinp are eDCOunpd.
11) IUd. .. faIllWpClft. YIbidl fo1IowI1biI """""''Y.
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